Norton Internet Security Professional 2004/7.0/Lockbox’s Norton AntiSpam (NAS) Integration Test Plan v1.0

Last Updated on 9/8/2003 5:16 PM PDT by Phillip Pi.

Notes: For NIS testers, only concentrate on integration part. NAS testers will be doing the actual NAS detailed testing. Test NIS on each Windows operating system (OS): 98 (original and SE), Me, 2000 Professional, XP (Home and Professional). NAS is a stand alone product. NAS will be transparent in NIS 2004 products like NIS 2003 products. Acroymns: NISP is NIS Professional.
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	Norton AntiSpam Integration & Smoke Tests
	
	
	
	
	
	
	
	
	
	
	

	We, Development and QA, by signing off on this test plan agree this test plan:

· Guarantees the above tasks will be tested to quality.

· Displays the most efficient way to test these tasks.

· Effectively covers all areas that the developer feels are high-risk or should be concentrated on.
	Dev and QA Signatures:                  Date Signed:


	Interface

	Test #
	Test Cases
	Expected Result
	Pass/Fail

If “Fail”, then list incident #
	Risk Level (high, medium, or low)
	Estimated time
	Actual time
	QA

	1 
	Check for obvious spelling and grammar errors in all dialogs.
	There should be no spelling and grammar errors.
	
	
	
	
	

	2 
	Verify the individual dialogs are in the proper order on any platform (correct messages on screen) and only seen on their particular platform (e.g., OS).
	Be sure they look correct.
	
	
	
	
	

	3 
	Check for graphical errors and glitches in all dialogs.
	GUI should be clean and working.
	
	
	
	
	

	4 
	Randomly try a supported color depth mode and resolution (ranges from the lowest (800x600x16 bit/65k colors) to a high resolution with 32 bit/true colors).
	Each resolution and color depth should show the interface’s display bitmaps and texts are readable.
	
	
	
	
	

	5 
	Set the display in a high contrast mode (especially with laptops and LCD screens) -- Windows Display scheme.
	GUI should be usable and texts should be readable. No missing texts and GUI parts.
	
	
	
	
	

	6 
	Test with the minimum memory requirements (depending on product, but they should still work with low RAM as long as swap file is enough):

· 32 MB of RAM for Windows 98 OS’

· 48 MB of RAM for Me

· 64 MB of RAM for 2000

· 128 MB of RAM for Windows XP OS’
	See if it is usable. It will be slow, but should be manageable.

These numbers are mainly for NPF, but NIS and NISP should work due to swap file usage.
	
	
	
	
	

	7 
	Try setting the default font size (small) and GUI to large in Windows’ Display Advanced Properties.
	Be sure both GUI and texts are set up correctly, readable, and usable with  this Windows display setting.
	
	
	
	
	

	8 
	Use hot keys (e.g., alt-s), arrows, tab, and enter to navigate.

Tips: In Windows XP and 2K, use alt key to see the keys that aren’t shown.
	No mouse control during installation. Use keyboard only. Tab key should move selection from left to right and go down.
	
	
	
	
	


	Norton AntiSpam Integration & Smoke Tests

	Test #
	Test Cases
	Expected Result
	Pass/Fail

If “Fail”, then list incident #
	Risk Level (high, medium, or low)
	Estimated time
	Actual time
	QA

	1 
	Be sure Norton AntiSpam is integrated with NIS.
	It is a required component of NIS.
	
	
	
	
	

	2 
	If stand alone NAS already exists on the system, then a second independent copy of these components will be installed on the system.
	This second installation will not integrate or share files with the first copy of NAS and will function independently.
	
	
	
	
	

	3 
	After installing stand alone NAS, Norton AntiSpam side menu bar should be shown in the main UI by itself (not in NAV, NISP, NSW, etc.) and integrated with supported e-mail clients.
	It should be there and clickable. In supported e-mail clients, there should be a NAS toolbar.
	
	
	
	
	

	4 
	Clicking on Norton AntiSpam left menu button in main UI...
	Under Norton AntiSpam menu, NAS  features should be there and clickable.
	
	
	
	
	

	5 
	When clicking on NAS’ Options yellow menu (on the top of the integrator)...
	Norton AntiSpam option should be shown in Options’ pulldown menu.
	
	
	
	
	

	6 
	Launch NAS from the integrator.
	Options to change should appear.
	
	
	
	
	

	7 
	When NAS is installed and NIS is integrated with it...
	NAS button should be in the left menu. Clicking on it will launch NAS integrator (it has its own Norton AntiSpam even when NIS is installed)
	
	
	
	
	

	8 
	Windows’ Start Menu should not show any items related to Norton AntiSpam in NIS group.
	It should only be NIS and its NAV (if installed) items.
	
	
	
	
	

	9 
	Click: Options yellow menu button in the Integrator -> Norton AntiSpam
	Norton AntiSpam options dialog should launch.
	
	
	
	
	

	10 
	Click on Integrator’s Norton AntiSpam option...
	Verify that NAS option screen is launched and lets you configure.
	
	
	
	
	

	11 
	Clicking on NAS’s Help yellow menu (on the top of the integrator) should not show Norton AntiSpam in the menu.
	Norton AntiSpam component will not have its own help and will be integrated into the NIS Help.
	
	
	
	
	

	12 
	In the NIS’s help window, click Norton AntiSpam.
	Norton AntiSpam help topic should appear.
	
	
	
	
	

	13 
	When NAS is installed with NIS, uninstall NIS only.
	Be sure stand alone NAS still works.
	
	
	
	
	

	14 
	When NAS is installed with NIS, uninstall NAS only.
	Be sure NIS’ NAS still works.
	
	
	
	
	

	15 
	When both stand alone NAS and NIS’ NAV are installed...
	Be sure both NAS options are set up correctly. If I disable NIS’ NAS, then NAS’ options should respond and match as well.
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